Claim form

To claim your Samsung Cashback offer, please complete
and return this form. It’s important that ALL fields marked*
are completed, as failure to do so may delay your claim.
Alternatively you can submit your claim online at:
www.samsung.com/uk/smarttvcashback

Completed
of purch
Terms and conditions apply.

Completed forms must amve no later than 28 days from the
date of purchase.

Mr/Mrs/Miss/Ms/Dr/Other (please state)*

First Name*

House Name or Number*

Telephone Number*
Email Address*

Please tick to confirmn the following:

l:‘ | have read and understood the Terms and Conditions.

l:‘ | have remembered to enclose ALL required proof of
purchase documentation.

l:‘ | would like to be regularly updated with Samsung Updates including App

launches, getting the most from my Smart TV and relevant promo OFFERS.

l:‘ | understand that proof of posting is not proof of delivery.

Other things you might like to know

1. What is a valid proof of purchase?

To submit a successful claim you will need to submit a copy of your
TV receipt. This should include details on product purchased, VAT
information, store details and purchase date

Please note that we can only accept one claim per qualifying
Samsung TV purchased.

2. What happens if | lose my receipts?
We will not be able to process your claim without valid receipts
accompanied with all of the information requested on the claim form.

3. What happens if my claim gets lost in the post?

We strongly recommend that you send your claim by Registered Post

so the items can be tracked. Proof of posting will not be accepted as

proof of receipt. No responsibility can be accepted for claim forms lost,
damaged or delayed in transit. Alternatively, consider redeeming online

and uploading your proof of purchase details and other supporting

documentation safely and securely.

4. How will | know my claim has been validated?

You will receive an email from us within 7 days of submitting your claim,
confirming that your claim has been validated. We will then issue a
cheque to the value of the applicable Cashback.

5.Who do | call if my cheque doesn't arrive?

Please contact our Customer Services Claims Helpline on 01584 871 381
who will verify that your claim has been received and validated; they will
then be able to clarify the expected date of your cheque’s arrival.

6. How long will it take for my cheque to arrive?

We will aim to despatch all cheques within 28 days, although if
participation in the promotion exceeds expectations this may take up
to 56 days.

*TERMS & CONDITIONS Promoter:
Hillswoed Drive. Cher ents of the Promoter,
their families cr househ cipants must be UK or ROI residents over the age
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21st August 2013 will be entitled to claim a cashbac
Products purcha n Peunds Sterling shall rec tin Pounds Sterling, Pre
Products purchased in Eurcs shall receive a cash creditin Eurc= Purchases from auction websites
(e.g. eBay) or marketplace sales through retail websites (e.g. Amazon Marketplace or Play
Trade) are specifically excluded from this promotion. Participants must wait at least ten (10)
dayu after purcha ing a Promotion Product before making a claim. All completed cI.: m forms
Septernber 2013. To claim, you must visi 4
mplete the online claim form and uplead a copy o

Samsung Electroni samsung House, 1000

shback). complete the claim form and
amsung TV Cashback, PO Box 151, Lud
SYB 9BE. Pa riginal pr 0o purchase, as copies will not be returned.
Please see w ‘smarttvcashbac full terms and conditions.

A5 RECOMMENDATI(IN provides recommendations based upon popular content until it has
built sufficient insight into viewing preferences to enable it to make perscnal recommendations.

S Recommendation/OnTV requires a Fresview, Freesat, Virgin Media or Sky TV input to operate.
Recommendations and content based en channels available. Internet access and collection and
ersonal data required.

it. together v

ASHBACK
On selected Samsung
Smart7 and 8 Series TVs’

Available on purchases made between
27th June —21st August 2013.

Ask a member of staff for details.
www.samsung.com/uk/smarttvcashback

T\ / SRECOMMENDATION WITH
_'..|A RT VOICE INTERACTION™

*Terms and conditions apply.



With so many features packed into our Smart TV’sit’s
easy to choose Samsung when you get Cashback too.

Samsung is now offering up to £300 Cashback on selected Smart TVs.
Simply make a qualifying purchase between 27th June and 21st August 2013
from the Samsung Smart TV range and claim your Cashback via redemption
by 30th September 2013 and you will receive a cheque within 28 days.

How your Cashback offer works

Purchase a qualifying Samsung Smart TV between 27th June -
21st August 2013 inclusive, and then apply for your Cashback offer.
It's that easy!

Flease remember to keep your receipts safe as you will need these to submit
a claim. Your claim has to be made within 28 days of your product purchase.

Qualifying Smart TVs

This shows the amount of Cashback you could receive when you buy
a Samsung Smart TV within the qualifying dates.

L—3TV series (7 9°°

Qualifying TV Screen Size Cashback

UE40F7000STXXU

UE46F 7000STXXU
UES5F7000STXXU
UE60F 7000STXXU

L—3TV series (8 2°°
UE40F8000STXXU
UE46F8000STXXU
UES5F8000STXXU
UEG65F8000STXXU

LTV series [B5°°
UE46F8500STXXU
UESSF8500STXXU

Your Samsung SmartTV

o X

, SRECOMMENDATION WITH VOICE INTERACTION**
S Recommendation is an intuitive function, which learns what you
like to watch and when.
S Recommendation with Voice Interaction:

® | earns preferences to recommend  ® Natural language to make
the best programming things easier to discover
® L ess channel surfing ® Better quality and new
choices

;: SMARTHUB

5 easy-to-navigate panels for the ultimate Smart TV experience.
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THEBEST RANGE OF CATCH UP SERVICES

The only TV with all catch-up services: ITV, BBC iPlayer, 40D, Demand 5,
BBC Sports and BBC News, meaning you can be sure you'll never miss
your favourite drama, comedy, documentary, sporting event or radio
programme again.
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About your purchase

Date of purchase*
Store of purchase*
TV Model*

TV Serial Number*

Finding your model code and serial number

The model code and the serial number can be found on the reverse
of your TV on a small white label — the model code will generally start
with UE or PS and the serial number is a 15 digit code starting ZA.

Important Notes

The gualifying purchase dates for the TV are 27th June —

21st August 2013 inclusive. The final date for claims for your
Cashback offer is 28 days after the date you purchased your
product. You must wait at least ten (10) days after purchasing a
Promotion Product before making a claim. Claim forms must be
received by 23:59 on 30th September 2013. The only proof of
purchase is the sales receipt showing the retailer VAT information.
The date on that receipt is the purchase date regardless of order
date, payment date or delivery date. In accordance with the Terms
and Conditions, the decision of the promoter is final.

Signature

Completed applications should be sent to:

Samsung Smart TV Cashback Offer
PO Box 151

Ludlow

Shropshire SY8 9BE

For full terms and conditions go to:
www.samsung.com/uk/smarttvcashback




